WHAT IS CLAIMED IS : 



1 LA method of communicating hardware installation instructions to a 

2 hardware installer, the method comprising the steps of: 

3 receiving a set of hardware specifications corresponding to a hardware 

4 system by a remote processing system from a wireless user interface; 

5 obtaining a set of installation instructions from a data base coupled to said 

6 remote processing system; and 

7 transmitting said set of installation instructions to said wireless user 

8 interface from said remote processing system. 

1 2. A method of communicating alarm installation instructions to a 

2 user, the method comprising the steps of: 

3 receiving a set of alarm hardware specifications corresponding to an alarm 

4 system by a remote processing system from a wireless user interface; 

5 receiving a set of vehicle specifications corresponding to a particular 

6 vehicle to which said alarm system is to be installed by said remote processing system 

7 from said wireless user interface; 

8 obtaining a set of installation instructions from a data base coupled to said 

9 remote processing system, said set of installation instructions particular to said set of 

10 received alarm hardware specifications and said set of received vehicle specifications; 

11 and 

12 transmitting said set of installation instructions to said wireless user 

13 interface from said remote processing system. 

1 3. The method of claim 2, further comprising the step of receiving a 

2 set of interface capabilities by said remote processing system from said user interface, 

3 wherein said step of receiving said set of interface capabilities is performed prior to said 

4 transmitting step. 

1 4. The method of claim 2, further comprising the step of receiving a 

2 set of interface communication preferences by said remote processing system from said 
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3 user interface, wherein said step of receiving said set of interface communication 

4 preferences is performed prior to said transmitting step. 



1 5. The method of claim 2, further comprising the steps of: 

2 initializing said remote processing system; and 

3 transmitting a request for said set of alarm hardware specifications and 

4 said set of vehicle specifications to said user interface from said remote processing 

5 system. 

1 6. The method of claim 2, further comprising the step of periodically 

2 updating said set of installation instructions in said data base to reflect changes in 

3 available alarm hardware and available vehicles. 

1 7. The method of claim 6, wherein said periodic updating step is 

2 performed automatically. 

1 8. The method of claim 2, further comprising the steps of: 

2 synthesizing said set of installation instructions into a set of audible 

3 instructions; and 

4 audibly presenting said set of synthesized installation instructions via said 

5 user interface. 

1 9. The method of claim 2, further comprising the steps of: 

2 receiving a request from said user interface to perform a test on a specific 

3 aspect of said alarm hardware; and 

4 initializing a test sequence designed to perform said test on said specific 

5 aspect of said alarm hardware, wherein said test sequence is initialized by said processing 

6 system. 

1 10. The method of claim 9, further comprising the steps of: 

2 monitoring said alarm hardware; and 

3 transmitting results of said test sequence to said wireless user interface 

4 from said remote processing system. 

1 1 1 . A method of communicating alarm installation instructions to a 

2 user, the method comprising the steps of: 
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3 receiving a set of alarm hardware specifications corresponding to an alarm 

4 system by a remote processing system from a wireless user interface; 

5 receiving a set of vehicle specifications corresponding to a particular 

6 vehicle to which said alarm system is to be installed by said remote processing system 

7 from said wireless user interface; 

8 obtaining a set of installation instructions from a data base coupled to said 

9 remote processing system, said set of installation instructions particular to said set of 

10 received alarm hardware specifications and said set of received vehicle specifications; 

1 1 transmitting an initial portion of said set of installation instructions to said 

12 wireless user interface from said remote processing system; 

1 3 transmitting a request for an additional portion of said set of installation 

14 instructions to said remote processing system from said wireless user interface; and 

15 transmitting said additional portion of said set of installation instructions to 

16 said wireless user interface from said remote processing system in response to said 

17 transmitted request, wherein said steps of transmitting requests for additional portions of 

18 said set of installation instructions and transmitting additional portions in response to said 

19 transmitted requests are performed at least once. 

1 12. The method of claim 1 1 , wherein said step of transmitting said 

2 initial portion of said set of installation instructions is performed in response to a step of 

3 transmitting said request for said initial portion of said set of installation instructions to 

4 said remote processing system from said wireless user interface. 

1 13. The method of claim 1 1 , wherein said step of obtaining said set of 

2 installation instructions from said data base comprises the step of obtaining said set of 

3 installation instructions in portions, wherein said portions correspond to said portions 

4 transmitted to said wireless user interface from said remote processing system. 

1 14. A method of communicating alarm installation instructions to a 

2 user, the method comprising the steps of: 

3 receiving a set of alarm hardware specifications corresponding to an alarm 

4 system by a remote processing system from a wireless user interface; 

5 receiving a set of vehicle specifications corresponding to a particular 

6 vehicle to which said alarm system is to be installed by said remote processing system 

7 from said wireless user interface; 
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8 obtaining a set of installation instructions from a data base coupled to said 

9 remote processing system, said set of installation instructions particular to said set of 

10 received alarm hardware specifications and said set of received vehicle specifications; 

1 1 transmitting a request for a specific portion of said set of installation 

12 instructions to said remote processing system from said wireless user interface; and 

13 transmitting said specific portion of said set of installation instructions to 

14 said wireless user interface from said remote processing system in response to said 

1 5 transmitted request. 

1 15. The method of claim 14, wherein said specific portion corresponds 

2 to a specific aspect of said alarm system. 

1 16. The method of claim 14, further comprising the steps of: 

2 transmitting a request to said remote processing system from said wireless 

3 user interface for additional installation information relating to said specific portion of 

4 said set of installation instructions; 

5 obtaining said additional installation information from said data base; and 

6 transmitting said additional installation information to said wireless user 

7 interface from said remote processing system. 

1 17. A system for retrieving installation data, the system comprising: 

2 a processing system, said processing system comprising: 

3 a data base coupled to said processing system, said data base 

4 containing installation data corresponding to a plurality of different hardware 

5 systems; 

6 means for receiving requests for installation data corresponding to 

7 one of said plurality of different hardware systems; 

8 means for obtaining the requested installation data corresponding 

9 to said one of said plurality of different hardware systems from said data base; 

10 means for transmitting the requested installation data 

1 1 corresponding to said one of said plurality of different hardware systems; 

12 a bi-directional, wireless communication link in communication with said 

13 processing system; 
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14 at least one user interface in wireless communication with said processing 

1 5 system via said bi-directional, wireless communication link, said at least one user 

16 interface comprising: 

17 means for transmitting requests to said processing system for said 

18 installation data corresponding to said one of said plurality of different hardware, 

19 systems; 

20 means for receiving said installation data corresponding to said one 

21 of said plurality of different hardware systems from said processing system; and 

22 means for presenting said installation data corresponding to said 

23 one of said plurality of different hardware systems. 

1 18. A system for retrieving alarm installation data, the system 

2 comprising: 

3 a processing system, said processing system comprising: 

4 a data base coupled to said processing system, said data base 

5 containing alarm installation data corresponding to a plurality of different alarm 

6 systems; 

7 means for receiving requests for alarm installation data 

8 corresponding to one of said plurality of different alarm systems; 

9 means for obtaining the requested alarm installation data 

10 corresponding to said one of said plurality of different alarm systems from said 

1 1 data base; 

12 means for transmitting the requested alarm installation data 

13 corresponding to said one of said plurality of different alarm systems; 

14 a bi-directional, wireless communication link in communication with said 

1 5 processing system; 

16 at least one user interface in wireless communication with said processing 

17 system via said bi-directional, wireless communication link, said at least one user 

1 8 interface comprising : 

1 9 means for transmitting requests to said processing system for said 

20 alarm installation data corresponding to said one of said plurality of different 

21 alarm systems; 

22 means for receiving said alarm installation data corresponding to 

23 said one of said plurality of different alarm systems from said processing system; 
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24 means for presenting said alarm installation data corresponding to 

25 said one of said plurality of different alarm systems. 

1 19. The system for retrieving alarm installation data of claim 18, 

2 wherein said data base contains vehicle data corresponding to a plurality of different 

3 vehicle systems, wherein said processing system further comprises means for receiving 

4 input data from said at least one user interface, said input data corresponding to an 

5 identification of one of said plurality of different vehicle systems, wherein said requested 

6 alarm installation data is specific to said one of said plurality of different vehicle systems. 

1 20. The system for retrieving alarm installation data of claim 18, 

2 wherein said bi-directional, wireless communication link is a telephone system. 

1 21. The system for retrieving alarm installation data of claim 18, 

2 wherein said data base is internal to said processing system. 

1 22. The system for retrieving alarm installation data of claim 18, 

2 wherein said data base is coupled to said processing system by a bi-directional data link. 

1 23. The system for retrieving alarm installation data of claim 1 8, 

2 wherein said data base further comprises a plurality of independent data storage systems 

3 and a communication network coupling said plurality of independent data storage 

4 systems. 

1 24. The system for retrieving alarm installation data of claim 23, 

2 wherein said communication network further comprises a telephone system. 

1 25. The system for retrieving alarm installation data of claim 23, 

2 wherein said communication network further comprises a cellular telephone network. 

1 26. The system for retrieving alarm installation data of claim 23, 

2 wherein said communication network further comprises an Internet link. 

1 27. The system for retrieving alarm installation data of claim 18, 

2 wherein said means for presenting said alarm installation data further comprises at least 

3 one microphone and at least one speaker. 
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1 28. The system for retrieving alarm installation data of claim 18, 

2 further comprising: 

3 a two-way earpiece in wireless communication with said at least one user 

4 interface, wherein said two-way earpiece comprises at least one microphone and at least 

5 one speaker; and 

6 a short range wireless communication network providing a wireless 

7 communication link between said two-way earpiece and said at least one user interface. 

1 29. The system for retrieving alarm installation data of claim 28, 

2 wherein said short range wireless communication network utilizes a Bluetooth enabled 

3 technology. 

1 30. The system for retrieving alarm installation data of claim 28, 

2 wherein said short range wireless communication network utilizes an IEEE802.1 1 

3 enabled technology. 

1 31. The system for retrieving alarm installation data of claim 1 8, 

2 wherein said processing system further comprises a speech recognition system and a 

3 voice synthesis system. 

1 32. The system for retrieving alarm installation data of claim 18, 

2 wherein said at least one user interface further comprises a speech recognition system and 

3 a voice synthesis system. 

1 33. The system for retrieving alarm installation data of claim 1 8, 

2 wherein said at least one user interface is integrated into a cellular telephone. 

1 34. The system for retrieving alarm installation data of claim 18, 

2 wherein said at least one user interface is integrated into a personal digital assistant. 
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